011
	Access Video NOC Technician-T1
Advanced Enterprise Tech & CO Support

	Advanced Radio & TV Service Technician

	Business FiOptics LAN Tech

	Business FiOptics Senior Technician

	CORE Ops Technician 

	Copper Maintenance, Provision & Repair Tech

	DCS/SONET/Installation Technician

	Evolve Network Technician

	Fiber Repair Tech

	Field Network Technician

	Installation Field Technician

	LAN & Data Technician CO

	Network Support Technician - Repair

	NOC Network Surveillance Data Technician

	NOC Switching & Transport Surveillance Technician

	Repair Field Technician

	SLC/DLC Optical Network Technician

	SLC/DLC Technician

	Special Services Tech - Install/Repair -T1

	Splicer

	Systems Technician

	Translations Tech

	Universal IPTV Tech - T1



Total cumulative new earnings will be $11,636.56 above your current baseline, and your final weekly pay rate will increase by $117.52 per week.
Each raise compounds on top of the previous year's pay rate:
· Current Pay: $1,640.50 per week
· July 2026 Raise (2.0%): $1,640.50 × 1.02 = $1,673.31 per week (+$32.81)
· July 2027 Raise (2.5%): $1,673.31 × 1.025 = $1,715.14 per week (+$41.83)
· July 2028 Raise (2.5%): $1,715.14 × 1.025 = $1,758.02 per week (+$42.88)
 
· Year 1 (July 2026 to July 2027): 52 weeks × $32.81 extra = $1,706.12
· Year 2 (July 2027 to July 2028): 52 weeks × $74.64 extra = $3,881.28 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $117.52 extra = $6,111.04 (Total combined raises)

021
Outside Plant Technician

Total cumulative new earnings will be $11,186.08 above your current baseline, and your final weekly pay rate will increase by $112.97 per week.
· Current Pay: $1,577.00 per week
· July 2026 Raise (2.0%): $1,577.00 × 1.02 = $1,608.54 per week (+$31.54)
· July 2027 Raise (2.5%): $1,608.54 × 1.025 = $1,648.75 per week (+$40.21)
· July 2028 Raise (2.5%): $1,648.75 × 1.025 = $1,689.97 per week (+$41.22)

· Year 1 (July 2026 to July 2027): 52 weeks × $31.54 extra = $1,640.08
· Year 2 (July 2027 to July 2028): 52 weeks × $71.75 extra = $3,731.00 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $112.97 extra = $5,874.44 (Total combined raises)

091
CORE Ops Assistant
Total cumulative new earnings will be $11,186.08 above your current baseline, and your final weekly pay rate will increase by $112.97 per week.
· Current Pay: $1,577.00 per week
· July 2026 Raise (2.0%): $1,577.00 × 1.02 = $1,608.54 per week (+$31.54)
· July 2027 Raise (2.5%): $1,608.54 × 1.025 = $1,648.75 per week (+$40.21)
· July 2028 Raise (2.5%): $1,648.75 × 1.025 = $1,689.97 per week (+$41.22) 

· Year 1 (July 2026 to July 2027): 52 weeks × $31.54 extra = $1,640.08
· Year 2 (July 2027 to July 2028): 52 weeks × $71.75 extra = $3,731.00 (First raise + second raise)
· Year 3 (July 2028 to July 2029): 52 weeks × $112.97 extra = $5,874.44 (Total combined raises)

231
	Conduit Group Clerk

	Dispatch Support Clerk
OSP Field Clerk

	Technical Clerk 3

	Technical Clerk 3 - Advanced Data Services

	Technical Clerk 3 - Call Center Ops

	Technical Clerk 3 - Circuit Design

	Technical Clerk 3 - IT 



Total cumulative new earnings will be $10,300.08 above your current baseline, and your final weekly pay rate will increase by $104.03 per week.
· Current Pay: $1,452.00 per week
· July 2026 Raise (2.0%): $1,452.00 × 1.02 = $1,481.04 per week (+$29.04)
· July 2027 Raise (2.5%): $1,481.04 × 1.025 = $1,518.07 per week (+$37.03)
· July 2028 Raise (2.5%): $1,518.07 × 1.025 = $1,556.03 per week (+$37.96)

· Year 1 (July 2026 to July 2027): 52 weeks × $29.04 extra = $1,510.08
· Year 2 (July 2027 to July 2028): 52 weeks × $66.07 extra = $3,435.64 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $104.03 extra = $5,409.56 (Total combined raises)

241
	Carrier CLEC Services Rep

	Carrier Services Rep

	Senior Service Representative

	Senior Support Clerk



Total cumulative new earnings will be $10,076.56 above your current baseline, and your final weekly pay rate will increase by $101.77 per week.
· Current Pay: $1,420.50 per week
· July 2026 Raise (2.0%): $1,420.50 × 1.02 = $1,448.91 per week (+$28.41)
· July 2027 Raise (2.5%): $1,448.91 × 1.025 = $1,485.13 per week (+$36.22)
· July 2028 Raise (2.5%): $1,485.13 × 1.025 = $1,522.27 per week (+$37.14)

· Year 1 (July 2026 to July 2027): 52 weeks × $28.41 extra = $1,477.32
· Year 2 (July 2027 to July 2028): 52 weeks × $64.63 extra = $3,360.76 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $101.77 extra = $5,292.04 (Total combined raises)

243
	Executive Care Agent

	



Total cumulative new earnings will be $9,565.40 above your current baseline, and your final weekly pay rate will increase by $96.61 per week.
· Current Pay: $1,348.50 per week
· July 2026 Raise (2.0%): $1,348.50 × 1.02 = $1,375.47 per week (+$26.97)
· July 2027 Raise (2.5%): $1,375.47 × 1.025 = $1,409.86 per week (+$34.39)
· July 2028 Raise (2.5%): $1,409.86 × 1.025 = $1,445.11 per week (+$35.25)

· Year 1 (July 2026 to July 2027): 52 weeks × $26.97 extra = $1,402.44
· Year 2 (July 2027 to July 2028): 52 weeks × $61.36 extra = $3,190.72 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $96.61 extra = $5,023.72 (Total combined raises)

251
	Administrative Clerk-5

	Facilities Clerk

	Specialized Services Clerk

	Street Guide/CMC Clerk

	Technical Clerk 5 - Common Language



Total cumulative new earnings will be $9,345.24 above your current baseline, and your final weekly pay rate will increase by $94.39 per week.
· Current Pay: $1,317.50 per week
· July 2026 Raise (2.0%): $1,317.50 × 1.02 = $1,343.85 per week (+$26.35)
· July 2027 Raise (2.5%): $1,343.85 × 1.025 = $1,377.45 per week (+$33.60)
· July 2028 Raise (2.5%): $1,377.45 × 1.025 = $1,411.89 per week (+$34.44)

· Year 1 (July 2026 to July 2027): 52 weeks × $26.35 extra = $1,370.20
· Year 2 (July 2027 to July 2028): 52 weeks × $59.95 extra = $3,117.40 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $94.39 extra = $4,908.28 (Total combined raises)

TE1
	Communications Technician 

	Communications Technician - LD/SLC/DLC/DAT
CO Equipment Install Technician




Total cumulative new earnings will be $13,264.44 above your current baseline, and your final weekly pay rate will increase by $133.96 per week.
· Current Pay: $1,870.00 per week
· July 2026 Raise (2.0%): $1,870.00 × 1.02 = $1,907.40 per week (+$37.40)
· July 2027 Raise (2.5%): $1,907.40 × 1.025 = $1,955.09 per week (+$47.69)
· July 2028 Raise (2.5%): $1,955.09 × 1.025 = $2,003.96 per week (+$48.87)
· Year 1 (July 2026 to July 2027): 52 weeks × $37.40 extra = $1,944.80
· Year 2 (July 2027 to July 2028): 52 weeks × $85.09 extra = $4,424.68 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $133.96 extra = $6,966.92 (Total combined raises)

TE2
Adv Radio & TV – Central Office Operations
Business FiOptics Senior Technician
Copper Maintenance, Provision & Repair Tech
Advanced Enterprise Tech & CO Support
Evolve Network Technician
Fiber Repair Technician 
Head End Sr. Technician
LAN & Data Technician – Central Office Operations
SLC/DLC Optical Network Technician
SLC/DLC Technician -Central Office Operations
Systems Technician
Repair Field Technician
Spec Services Tech Install/Repair
Installation Field Technician
Business FiOptics LAN Technician
Data Center Technician 
Splicer
Total cumulative new earnings will be $11,370.36 above your current baseline, and your final weekly pay rate will increase by $114.83 per week.
· Current Pay: $1,603.00 per week
· July 2026 Raise (2.0%): $1,603.00 × 1.02 = $1,635.06 per week (+$32.06)
· July 2027 Raise (2.5%): $1,635.06 × 1.025 = $1,675.94 per week (+$40.88)
· July 2028 Raise (2.5%): $1,675.94 × 1.025 = $1,717.83 per week (+$41.89)

· Year 1 (July 2026 to July 2027): 52 weeks × $32.06 extra = $1,667.12
· Year 2 (July 2027 to July 2028): 52 weeks × $72.94 extra = $3,792.88 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $114.83 extra = $5,971.16 (Total combined raises)

TE3 (CT3)
	Access Video NOC Technician

	NOC Network Surveillance Data Technician

	NOC Switching & Transport Surveillance Technician

	CORE Ops Technician

	Telecom Technician

	Universal IPTV Tech



Total cumulative new earnings will be $10,225.52 above your current baseline, and your final weekly pay rate will increase by $103.28 per week.
· Current Pay: $1,441.50 per week
· July 2026 Raise (2.0%): $1,441.50 × 1.02 = $1,470.33 per week (+$28.83)
· July 2027 Raise (2.5%): $1,470.33 × 1.025 = $1,507.09 per week (+$36.76)
· July 2028 Raise (2.5%): $1,507.09 × 1.025 = $1,544.78 per week (+$37.69)
· Year 1 (July 2026 to July 2027): 52 weeks × $28.83 extra = $1,499.16
· Year 2 (July 2027 to July 2028): 52 weeks × $65.59 extra = $3,410.68 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $103.28 extra = $5,315.68 (Total combined raises)

CT2

TE5 (CT1)
Premise Technician
Total cumulative new earnings will be $7,765.68 above your current baseline, and your final weekly pay rate will increase by $78.01 per week.
· Current Pay: $1,089.00 per week
· July 2026 Raise (2.0%): $1,089.00 × 1.02 = $1,110.78 per week (+$21.78)
· July 2027 Raise (2.5%): $1,110.78 × 1.025 = $1,138.55 per week (+$27.77)
· July 2028 Raise (2.5%): $1,138.55 × 1.025 = $1,167.01 per week (+$28.46)

· Year 1 (July 2026 to July 2027): 52 weeks × $21.78 extra = $1,132.56
· Year 2 (July 2027 to July 2028): 52 weeks × $49.55 extra = $2,576.60 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $78.01 extra = $4,056.52 (Total combined raises)

CL1
	Conduit Group Clerk

	Dispatch Support Clerk

	OSP Field Clerk

	Technical Clerk 3

	Technical Clerk 3 - Circuit Design

	Technical Clerk 3 - Call Center Ops

	Technical Clerk 3 - Advanced Data Services

	Technical Clerk 3 - IT



Total cumulative new earnings will be $8,211.32 above your current baseline, and your final weekly pay rate will increase by $82.91 per week.
· Current Pay: $1,157.50 per week
· July 2026 Raise (2.0%): $1,157.50 × 1.02 = $1,180.65 per week (+$23.15)
· July 2027 Raise (2.5%): $1,180.65 × 1.025 = $1,210.17 per week (+$29.52)
· July 2028 Raise (2.5%): $1,210.17 × 1.025 = $1,240.41 per week (+$30.24)
· Year 1 (July 2026 to July 2027): 52 weeks × $23.15 extra = $1,203.80
· Year 2 (July 2027 to July 2028): 52 weeks × $52.67 extra = $2,738.84 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $82.91 extra = $4,311.32 (Total combined raises)


CL3
	Administrative Clerk 7

	Administrative Clerk 7 - 911

	Dispatch Avoidance Agent

	Field Support Clerk

	Motor Vehicle Clerk



Total cumulative new earnings will be $6,746.48 above your current baseline, and your final weekly pay rate will increase by $68.16 per week.
· Current Pay: $951.50 per week
· July 2026 Raise (2.0%): $951.50 × 1.02 = $970.53 per week (+$19.03)
· July 2027 Raise (2.5%): $970.53 × 1.025 = $994.79 per week (+$24.26)
· July 2028 Raise (2.5%): $994.79 × 1.025 = $1,019.66 per week (+$24.87)

· Year 1 (July 2026 to July 2027): 52 weeks × $19.03 extra = $989.56
· Year 2 (July 2027 to July 2028): 52 weeks × $43.29 extra = $2,251.08 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $68.16 extra = $3,544.32 (Total combined raises)

CL4
Network Service Rep
Total cumulative new earnings will be $6,211.40 above your current baseline, and your final weekly pay rate will increase by $62.75 per week.
· Current Pay: $876.00 per week
· July 2026 Raise (2.0%): $876.00 × 1.02 = $893.52 per week (+$17.52)
· July 2027 Raise (2.5%): $893.52 × 1.025 = $915.86 per week (+$22.34)
· July 2028 Raise (2.5%): $915.86 × 1.025 = $938.76 per week (+$22.90)

· Year 1 (July 2026 to July 2027): 52 weeks × $17.52 extra = $911.04
· Year 2 (July 2027 to July 2028): 52 weeks × $39.86 extra = $2,072.72 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $62.76 extra = $3,263.52 (Total combined raises)




CC6
Senior Service Rep
Executive Care Agent
Total cumulative extra earnings will be $7,391.80 above your current baseline, and your final weekly pay rate will increase by $74.24 per week.
· Current Pay: $1,036.50 per week
· July 2026 Raise (2.0%): $1,036.50 × 1.02 = $1,057.23 per week (+$20.73)
· July 2027 Raise (2.5%): $1,057.23 × 1.025 = $1,083.66 per week (+$26.43)
· July 2028 Raise (2.5%): $1,083.66 × 1.025 = $1,110.74 per week (+$27.08)

· Year 1 (July 2026 to July 2027): 52 weeks × $20.73 extra = $1,077.96
· Year 2 (July 2027 to July 2028): 52 weeks × $47.16 extra = $2,452.32 (First raise + second raise)
· Year 3 (July 2028 to July 1, 2029): 52 weeks × $74.24 extra = $3,860.48 (Total combined raises)

Premise Technician (Consumer Technician) Career Path
Yearly contractual also apply to CT5, CT4 and CT3 wage schedules.
Eligibility and Criteria:
Employees must not be on a one-day suspension or a Performance Improvement Plan (PIP) to be eligible for promotion. 
Promotion to Consumer Technician IT (CT2) (16% increase using current rates) will occur five (5) years from the employee’s most recent hire date. 
Promotion to Consumer Technician III (CT3) (14% increase using current rates) will occur seven (7) years from the employee’s most recent hire date. 
Promotions will be processed on a quarterly basis. If an employee is not eligible for promotion at the time of their anniversary date, their eligibility will be reviewed quarterly thereafter. 
[bookmark: _GoBack]Promotion will be granted once the employee meets all specified criteria.
