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Duration of Agreement: 
May 16, 2026 – May 16, 2029 (3-year agreement)
Wages (Tier 1 and Tier 2)
July 2026-2%, July 2027-2.5%, July 2028-2.5%
Consumer Technician Career Progression begins Q1 2027-Wages will be adjusted upwards with raises. Top rates shown below.
	CT1
	CT2
	CT3

	$1,089.00
	$1,240.50
	$1,441.50


Benefits
Medical – Tier 1 & Tier 2 (Effective 1/1/27) 
	In-Network Medical Coverage
	HSAP
	PPO Plus

	Monthly Premium for 2027
	Single: $57
	Single: $213

	
	EE + Spouse: $111
	EE + Spouse: $409

	
	EE + Child(ren): $102
	EE + Child(ren): $366

	
	Family: $143
	Family: $527

	
	 
	 

	Monthly Premium for 2028
	Single: $62
	Single: $234

	
	EE + Spouse: $120
	EE + Spouse: $448

	
	EE + Child(ren): $111
	EE + Child(ren): $401

	
	Family: $155
	Family: $571

	
	 
	 

	Monthly Premium for 2029
	Single: $67
	Single: $257

	
	EE + Spouse: $130
	EE + Spouse: $491

	
	EE + Child(ren): $120
	EE + Child(ren): $440

	
	Family: $168
	Family: $599

	
	 
	 


Vision (Effective 1/1/27)             
Monthly Premiums:

Employee only: $9

Employee + Spouse: $14

Employee + Child(ren): $14

Family: $16

Dental (Effective 1/1/27) 
Monthly Premiums:

Employee only: $9

Employee + Spouse: $16
Employee + Child(ren): $13
Family: $17
ARTICLE XVIII
1)This Agreement supersedes the Agreement dated May 16, 2021 May 13, 2018.  The following agreements shall continue in effect
A-1.01 

Definitions 

Emergency Tour: (Tier 1 & 2) An "emergency tour" is an assignment without advance 

notice to work a special tour where an in response to an unusual or urgent condition, such as a natural disaster, civil disturbance, or other event requiring immediate action. 
 Employees called is directed to an emergency tour must proceed without delay and utilize the mode of transportation designated by their supervisor.

Immediate Family Member: (Tier 1 & 2) 
            An employee’s “immediate family” includes wife, husband, son, daughter, mother, father, 

              step-parent, and step-child, sibling, grandparent, grandchild, parent-in-law.  
Family Member Close Relative: (Tier 1 & 2) An employee’s “family member” shall include brother, sister, step-sibling and any other relative living in the employee’s household. aunts, uncles, siblings-in-law, grandparent- in-law, cousins or nieces/nephews. 
Associate: (Tier 1 & Tier 2) Persons not related to the employee 
Night Normal Tour: (Tier 1) A “night normal tour” is a normal tour all or a portion of which falls within the clock period 10:00 P.M 7:00 P.M. to 6:00 A.M.  
Time Off: (Tier 1) "Time off" is vacation time/PTO, excused work days (unpaid), and days in lieu of holidays which occur during a scheduled vacation/PTO week. 
Time Off: (Tier 2) "Time off" is vacation time/ PTO, excused work days, personal 
holidays, and days in lieu of holidays which occur during a scheduled vacation/ PTO

week. 
C-1.11 (Tier 2) In all cases of continuous absence from the service exceeding thirty (30) calendar days (with or without pay or benefits), except absence on military leaves or paid vacations time off, no wage plan service shall accrue for that portion of the period of absence which is in excess of thirty (30) calendar days. 
D-3.20 (NEW) Lead/Management Replacement Differential New: Combine D-3.20 & D-3.50
Increase daily allowance from 10 dollars to 15 dollars
D-3.41 Increase On call from 20 to 25 dollars on weekdays and from 25 to 30 on weekends and holidays
D-7.01 (Tier 1 & Tier 2): Secured and added Juneteenth as a permanent holiday.
D-7.22 (Tier 2) All holidays will now be premium holidays and will be paid at 2.5x for holidays worked.
D-8.01 PTO is accrued on a monthly basis. The PTO accrual rate is based upon the employee’s length of service. The following enhancement were agreed to:
5.00 years through 14.99 years:  Accrue 4 weeks of PTO (Previously 7 years) 

25+ years: Accrue 6 weeks of PTO (Previously 27 years)

D-8.02: An employee who is eligible for three (3) weeks of PTO may choose to be paid in lieu 

of up to 40 hours of PTO. An employee who is eligible for four (4) weeks of PTO or more may choose to be paid in lieu of up to 80 hours. The payment must be requested by the following dates:
	2026
	2027
	2028
	2029

	By 12/12/26
	By 12/11/27
	By 12/09/28
	By 12/08/29


D-8.40: All PTO should expire on the last calendar day of the current year (12/31). PTO that is not used will be forfeited without compensation. *Effective 2027 PTO
D-11.00
Serious Illness or Death of Others Than Employees
D-11.02 An employee who is absent because of death in his immediate family (as defined in A1.01) shall be paid at the regular wage rate for up to 40 hours starting on the next normal 

tour following the death. Depending on the circumstances, the Company may require additional information or proof when deemed necessary or appropriate. The leave time is to be documented on the applicable time reporting system. 
D-11.03 An employee who is absent because of the death of a family member close relative (as defined in A1.01) shall be paid at the regular wage rate for up to 16 hours five (5) consecutive days from the date of death. In the event the employee does not work any part of his normal tour on the day of the death he shall be paid for his normal tour on that day, and it shall be considered one of the five (5) consecutive days mentioned above. Depending on the circumstances, the Company may require additional information or proof when deemed necessary or appropriate. The leave time is to be documented on the applicable time reporting system.
An employee whose scheduled tour exceeds the amount of paid bereavement leave available may use unpaid time or PTO to supplement the paid bereavement leave in order to cover the full length of the scheduled tour. 
D-11.04 An employee who is absent because of the death of an additional family Associate  member (as defined in A-1.01) shall be paid at the regular wage rate for up to 8 hours per calendar year to attend the funeral within 100 miles of downtown Cincinnati and two (2) normal tours for a funeral 100 miles or more from downtown Cincinnati. For purposes of this provision, a funeral shall include any commemorative or religious service, visitation or burial ceremony. Depending on the circumstances, the Company may require additional information or proof when deemed necessary or appropriate. The leave time is to be documented on the applicable time reporting system.
An employee whose scheduled tour exceeds the amount of paid bereavement leave available may use unpaid time or PTO to supplement the paid bereavement leave in order to cover the full length of the scheduled tour. 
Employment Security Letter: 
An employee who is laid off may choose to elect to receive their termination allowance in weekly income continuity payments which shall be payable for the number of weeks to which they are entitled, based on their net credited service, under paragraph D-12.21. Such payments shall continue for a maximum of one (1) year from the date of termination of employment until the employee is recalled. After one (1) year, any remaining termination allowance shall be paid in a lump sum. Upon recall, any remaining income continuity payments shall cease. Employees who choose this payment option shall remain on a corporate recall list for a period not to exceed one (1) years. Employees who are awaiting recall and receiving weekly income continuity payments shall continue to accrue seniority and net credited service, one (1) week for each week of termination allowance paid. 
Appendix F: 

2. Change 5 days to 40 hours 
Common Interest Forum Agreement: Change to minimum of 2 times, or as needed
Safety Letter Agreement -Change to minimum of 2 times, or as needed
*Voluntary Overtime Trial (VOT) -  A six (6) month trial to eliminate mandatory voluntary overtime (VOT) within Field Operations. This trial will commence upon ratification of the collective bargaining agreement. Under this trial, mandatory voluntary overtime (VOT) will no longer be required; however, voluntary overtime opportunities will continue to be offered. At the conclusion of the six (6) month period, the Company will review the impact of this change, including operational performance, service levels, and staffing needs. The Company will then convene with the Union to discuss the results of the trial and determine whether to continue, modify, or discontinue the arrangement.


